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Jabra Pro 900 Series 
Wireless Headset 
The Pro 900 Series is an easy to use, professional wireless 
headset with great sound making it ideal for contact center 

agents and customer service advisors. 
 

Stay connected to your customers around the office 
Take calls from the desk phone directly on the headset. 
Available in DECT and Bluetooth® versions, with several mono 
and duo1 variants for both desk phones and softphones. 

 

Enjoy clear sounding calls and user safety 
With HD voice, noise-reducing speakers and a noise cancelling 

microphone, you can hold lifelike, vibrant conversations. Jabra 
SafeTone™ enhanced hearing protection technology limits aver- 
age volume exposure during your working day to keep it within 

acoustic standards. 
 

Catch customer calls all day 

Easy to deploy and manage 
The Pro 900 Series is optimized for use with all leading desktop 
phone systems and Unified Communications platforms. Jabra 
Direct enables you to get full integration and remote call control 
with the latest softphones.2

 

 
Jabra Xpress enables you to easily configure all of your company’s 

audio devices from one central point. You can also future proof 
your headset investment with ongoing software updates to an 
infinite number of devices.3

 

 

Reasons to choose 
Jabra Pro 900 Series wireless headsets 

Walk and talk up to 120 meters/395 feet1 away from your desk    
for improved collaboration, multi-tasking and productivity. The 
Pro 900 delivers a minimum of 8 hours battery life with easy 

charging via the base unit. 
 

Intuitive design for fast user adoption 
This plug and play headset comes with a pre-connected charging 
base so you can make calls straight away. The lightweight frame, 
leatherette ear cushions and adjustable headband and micro- 
phone boom ensure the headset is comfortable all day long. 

t•aySconnected to your customers around the office 

• Enjoy clear sounding calls 

• Up to 120 meters/395 feet1 range and 8 hours battery time 

• Our most user friendly professional wireless headset 

• Easy to deploy and manage 

• Options for desk phone and soft phone users 

 

    
 

Works with desk phone, softphone, 
tablet and smartphone1

 

 

 
1 Variant dependent  2 Go to jabra.com/direct 3 Go to jabra.com/xpress 

 

Mono Verison 

 
Certified: 

 

 
 

 
Duo Version - 
Pro 920/930 only 
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You need assistance to connect the headset to your phone? Please refer to the user manual or go to www. jabra.com/support 

2 Headset 
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button 
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button 
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Noise-cancelling microphone 

 

Multi-function button 

 

 

Microphone boom arm 

 

 
 

 
 

Jabra Pro 925 Jabra Pro 935 
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1NFC enabled for easy pairing and connectivity  2 Available as an accessory 

Specifications 

Jabra Pro 900 Series - Product overview 

 
 
 
 
 
 

Jabra Pro 930 

 
 
 
 
 

 
Jabra Pro 920 

1 

 At offi e desk • • • • 

Around offi e • • • • 

On the go  •  • 

 Desk phone • •   

Softphone   • • 

Mobile  •  • 

Tablet  •  • 

 DECT •  •  

Bluetooth®1
  •  • 

 Mono • • • • 

Duo • • •  

 Headband • • • • 

Earhook (Mono only) •2 •2 •2 •2 

Neckband (Mono only) •2 •2 •2 •2 

Wireless • • • • 

Up to - hours 8 12 8 12 

Up to - m/ft 120/395 100/330 120/395 100/330 

 

http://www/


 

Jabra Pro 900 Series - DECT models 

Variant Variant name Description Description 

 Jabra Pro 920 

Single connectivity 

Wireless DECT headset for 

desk phone 

• Up to 120 meters/395 feet hands-free communication for 

your desk phone 

• Talk up to 8 hours with no battery life concerns 

Jabra Pro 930 

Single connectivity 

Wireless DECT headset for 

softphone 

• Up to 120 meters/395 feet hands-free communication for 

your softphone 
• Talk up to 8 hours with no battery life concerns 

Jabra Pro 930 MS 

Single connectivity 

Wireless DECT headset 

for softphone 

Certified for Skype for Business 

• Up to 120 meters/395 feet hands-free communication for 
Skype for Business 

• Talk up to 8 hours with no battery life concerns 
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Jabra Pro 900 Series - Bluetooth® models: Single connectivity* 

Variant Variant name Description Description 
 

 
 

Jabra Pro 925 
Single connectivity 

Wireless 2G4 headset for 

desk phone 

• Up to 100 meters/330 feet hands-free communication for 

your desk phone 
• Talk up to 12 hours with no battery life concerns 
• Optimized for high density office environments 

*For APAC and NA. Contact your Jabra representative for more information. 

Jabra Pro 900 Series - Bluetooth® models: Dual connectivity 

Variant Variant name Description Description 

 Jabra Pro 925 
Dual connectivity 

Wireless Bluetooth® headset for 

desk phone and mobile devices 

• Up to 100 meters/330 feet hands-free communication for your desk 

phone or mobile device 
• Transfer calls from your desk phone to your mobile device and continue 

your call as you head out the door 
• Talk up to 12 hours with no battery life concerns 
• NFC connects your devices with a simple touch 

Jabra Pro 935 
Dual connectivity 

Wireless Bluetooth® headset for 

softphone and mobile devices 

• Connect your headset to your PC via the base. Your headset can also 

connect simultaneously to your mobile phone/tablet using Bluetooth®
 

•o 1U00p tmeters/330 feet hands-free communication for your 

softphone or mobile device 
• T 

ransfer calls from your softphone to your mobile device and continue 

yTour call as you head out the door 

• NaFlkCucpontone1c2tshyoouursr wdeitvhicneos wbaitthtearysilmifeplceotnocuecrhns 

Jabra Pro 935 MS 
Dual connectivity 

Wireless Bluetooth® headset for 
softphone and mobile devices 

Certified for Skype for Business 

• Connect your headset to your PC via the base. Your headset can also 
connect simultaneously to your mobile phone/tablet using Bluetooth®

 

•to 1U0p0 meters/330 feet hands-free communication for Skype for 
Business or your mobile device 

• Transfer calls from your softphone to your mobile device and continue 
your call as you head out the door 

• Talk upontone1c2tshyoouursr wdeitvhicneos wbaitthtearysilmifeplceotnocuecrhns 
• NFC c 

 



 

 

Crystal clear sound 
Digital Signal Processing for clearer sound 

Clear sound is essential for a good conversation not to mention call 

efficiency and accuracy. Digital Signal Processing (DSP) in Jabra audio 

devices will remove background noise and echo as well as protect  

the user against sudden high peaks in volume. Call handling time and 

potential misunderstandings are significantly reduced. 

Remote Call Control 
Seamless integration between your phone and headset 

Answer and end calls on the Jabra audio device with seamless integra- 

tion between your phone and headset. The remote call control gives 

you the power to multitask and be productive. With a Jabra wireless 

audio device you can control your call even when you are away from 

your desk. 
 

 

HD Voice – Wideband audio 
High quality audio for crystal clear conversations 

Enjoy high-definition sound with HD Voice and get crystal clear, intel- 

ligible communication. You get life-like, vibrant conversations where 

you can focus on the content and don’t have to struggle to understand 

what the person on the other end of the line is saying. 

SafeTone™ 
Enhanced hearing protection 

Jabra SafeTone™ includes Jabra PeakStop™ and Jabra IntelliTone™, 

the enhanced hearing protection technology. Benefit from clear, crisp 

and automatic limitation of average volume exposure during your 

workday according to acoustic standards and regulations. A feature that 

offers you significant confidence, safety and comfort while enhancing 

the quality of your communication. 

Noise canceling microphone 
Reduces unwanted background noise 

Noise Canceling microphones reduce unwanted background noise 

and are ideal in crowded and noisy, open office environments. 

Talk in comfort 
Be kind to your ears 

Assure total comfort with a wide range of styles that match your 

individual needs and personal fit requirements. Our light, ergonomi- 

cally designed frames along with leatherette ear cushions, adjustable 

headbands and microphone boom will guarantee that your headset will 

be comfortable all day long. 
 

 

 
 

 

100 meter/330 feet wireless freedom 
Hands-free communication up to 100 meters/330 feet 

Featuring Bluetooth® Class 1, your Jabra device enables you to 

connect to a vast range of devices from smart phones and tablets 

to laptop computers. You get a wireless mobility up to 100 meters/ 

330 feet giving you full control of your hands-free Jabra voice 

solutions. You can call and multitask on your terms. 

Tap-To-Connect 
Connects devices with a simple touch 

Near Field Communication technology (NFC) makes it easy for your 

Jabra device to instantly connect and interact with phones, tablets, 

and interactive tags. It requires no more than a simple touch. Just tap 

the phone and the Jabra device together and you are ready to talk or 

stream your music. 
 

 

12-hour battery life 
Talk up to 12 hours with no battery life concerns 

A wireless audio device would not be a useful tool without an 

incredible battery life. Even with so much performance packed 

into such a small space, it still lasts up to 12 hours on a single 

charge. So you can talk and work as long as you want. 

Dual connectivity 
Manage all your calls from one single headset 

Dual connectivity technology lets you manage phone calls from 

several different audio devices, with one single headset. You get 

greater flexibility and enhanced user experience. 

 
 

 
 

 

120 meter/395 feet wireless freedom 
Hands-free communication up to 120 meters/395 feet 

Get wireless mobility up to 120 meters/395 feet to fully control 

your Jabra hands-free solution with DECT technology. 

Answer calls, multitask and move freely around on your terms. 

8-hour battery life 
Talk up to 8 hours with no battery life concerns 

A wireless audio device would not be a useful tool without an 

incredible battery life. Even with so much performance packed into 

such a small space, it still lasts up to 8 hours on a single charge. 

So you can talk and work as long as you want. 

 
 

 
 

 

UC Plug-And-Play 
Plug-and-play with all leading UC platforms 

Jabra devices feature intuitive call control and seamless connection to 

all leading UC applications and softphones. They are easy to set up and 

easy to use, leaving you free from any installation expertise or extensive 

training requirement. 
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Jabra Pro 930/935 - Specific features 

Dect models - Specific features 

Bluetooth® models - Specific features 

Jabra Pro 900 Series - Features 
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